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Business responsibility Report 

Due to change in business environment and economic scenario, which got impacted by the ongoing pandemic, the Company decided to 
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Mumbai-400013

5 www.yaari.com

6 E-mail id

April 1, 2020 to March 31, 2021

8 The Company primarily, directly and through its subsidiaries, is presently engaged 

and shall undertake its proposed life and general insurance business, through its 
subsidiaries, upon receipt of regulatory approvals.
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Company provides

The Company primarily, directly and through its subsidiaries, is presently engaged 

and shall undertake its proposed life and general insurance business, through its 
subsidiaries, upon receipt of regulatory approvals.
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1 Rs. 17.87 crores

2 Rs. 4.84 crores

3

4 Rs. 0.14 crores

5
to Students

1. Does the Company have any Subsidiary Company/ Companies? 

The Company had 13 subsidiaries as on March 31, 2021. The details of the subsidiaries are provided in the Annual Return as on 

of such subsidiary company(s). 

Details of Director/Directors responsible for BR 

1 DIN

2 Name Mr. Kubeir Khera

3

b) Details of the BR Head

1 DIN

2 Name Mr. Kubeir Khera

3

4 Telephone

5 Email ID

2. Principle-wise as per NVGs BR Policies 

 1.  Businesses should conduct and govern themselves with ethics, transparency and accountability 

 2.  Businesses should provide goods and services that are safe and contribute to sustainability throughout their life cycle 

 3.  Businesses should promote the well-being of all employees 

 4.  Businesses should respect the interests of and be responsive towards all stakeholders, especially those who are disadvantaged, 
vulnerable and marginalised 

 5.  Businesses should respect and promote human rights
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Business responsibility Report (Contd.)

8.  Businesses should support inclusive growth and equitable development 

P1 P2 P3 P4 P5 P7 P8

1

2 Has the policy being formulated 

stakeholders?

-

Refer Refer Refer Refer Refer Refer Refer Refer 

3 3. Does the policy conform to any -

Refer Refer Refer Refer Refer Refer Refer Refer 

4 4. Has the policy being approved by 
the Board? If yes, has it been signed 

Board Director?

-

5 Does the company have a -

Indicate the link for the policy to be 
viewed online?

-

Refer Refer Refer Refer Refer Refer Refer Refer 

7 Has the policy been formally 
communicated to all relevant 

-

8 Does the company have in-house 

policies?

-

Does the Company have a grievance 
redressal mechanism related to 

stakeholders’ grievances related to 

-

10 Has the company carried out 

the working of this policy by an 

-

Refer Refer Refer Refer Refer Refer Refer Refer 

placed on the Company’s website at www.yaari.com 
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3. Governance related to BR 

Company. Within 3 months, 3-6 months, Annually, More than 1 year 

The BR performance of the Company is periodically assessed by the BR Head during the year.

(b)  Does the Company publish a BR or a Sustainability Report? What is the hyperlink for viewing this report? How frequently it is 
published? 

Accountability 

Ethics, transparency and personal accountability form the core values of the Company. It focuses on high standards of corporate 

with its lenders, borrowers, shareholders and other stakeholders in a fair, transparent and professional manner. The Company adheres 

Any and all breaches of Company guidelines are viewed very seriously by Management, who ensures that appropriate disciplinary 

obtaining or retaining a business advantage. Similarly, Company Personnel may not solicit or accept such improper payments.

Code of Conduct 

Board Members and Senior Management team. The Code is placed on the website of the Company, which provides for ethical, transparent 
and accountable behaviour by its Directors and Senior Management team. The Company lays utmost importance on integrity while 

to be carried out and lays down the standards and principles, to be followed by all its employees. Failure to comply with the Code leads to 

of Conduct and other policies adopted by the Company applies to the employees of the Company and that of its subsidiary companies.

Stakeholder Complaints 
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are addressed in the normal course of business by a dedicated team of Customer Services personnel. The Company submits a periodic 
status of complaints received, redressed and outstanding from its stakeholders along with the nature of complaints and their mode of 

placed before Board.

Data Privacy and Cyber Security

Third Party Engagements

Environmental Standards 

Resource Savings

Equitable Employment 

environment that is safe, hygienic, and humane which upholds the dignity of its employees. The Company does not employ child labour 

Enabling a Gender Friendly & safe Workplace 

Rules thereunder.

Policies for Employee Grievances 

is applicable to its directors, employees and other stakeholders. The said policy which has been uploaded on Company’s website and also 

concerns
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Gender Inclusion

The Company ensures that a gender inclusive environment is provided. To create an inclusive work culture for women, the awareness for 

the view that they can work from home in case of an emergency and also for the reason that they do not work late. On various occasions 

Work-Life Balance 

Employee Engagement 

programmes.

Development of Employees 

during the performance appraisal process. Through constant learning and development, the Company ensures that its employees are 

Mentoring Program 

The mentoring programme formulated by the Company ensures that all new employees integrate into its working culture and value 

Corporate Social Responsibility 

events and medical check-ups were organised across various branches.

Human Rights 

further growth of Industry in the country, as and when required.
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Annual Report.

received grievances.

its stakeholders and on its website.

Grievance Redressal
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